50th Jubilee Celebration
with Fr. Justin

aboard the Westerdam
November 13-20, 201

Dear Friends of the Hermitage:

I will be 50 years a priest on June 13, 2011. For years | have thought about gathering
the wonderful people that | have met all over the world so that they could meet one
another. To that end, the Hermitage is planning a Retreat-at-Sea Nov. 13-20, 2011.
This is a special celebration and an unusual opportunity to meet people from Eu-
rope, Australia, the US, as well as other part of the globe. Please give this possibility
your serious consideration. Help us create a celebration to remember for a lifetime!
With much love, thanks and appreciation, ff T

Come aboard Holland America Cruise Lines the * ms Westerdam * for a i
great week in the southern Carribean with inspirational seminars during

the week lead by Fr. Justin.
Cruise only pricing starting at:
Inside Cabins from: Balcony Cabins from:

$ 899per person $ 1198 per person

Based on double occupancy.

Package Includes

7 night Cruise, All Meals,Cruise Taxes, Port Fees, & Seminars with Fr. Justin

a Date Port Arrive Depart
* FT. LAUDERDALE 13 Nov 2011 Fort Lauderdale, Florida, US 5 PM
NN Half Moon Cay 14 Nov 2011 Half Moon Cay, Bahamas TR 8 AM 3PM
st 15 Nov 2011 At Sea
d , 16 Nov 2011 Oranjestad, Aruba 1 PM 11 PM
17 Nov 2011 Curacao 8 AM 5PM
- |18 Nov 2011 At Sea
- ' 19 Nov 2011 At Sea
|20 Nov 2011 Fort Lauderdale, Florida, US 7 AM

Airfare will be quoted once the group has its minimum number of participants.
Tipping approximately $15.00 a day for ship staff

Kollander World Travel




FINAL PAYMENT IS DUE August 10, 2011

Deposit Policy - first come = first confirmed

CANCELLATION POLICY. Cancellations and request for refunds must be received
by telephone followed by immediate written notification. All documents or tickets
issued by Holland America Cruises and/or Kollander World Travel must be returned
before refund can be processed. Should you have to cancel your cruise package,
the following cancellation fees will be assessed:

After DEPOSIt........coovuiiiiiiicie e $50.00 per person adm.fee
AUGUSE 20, 20770 ..t Full Deposit
September 12, 2011. .50% of total cruise cost plus $50.00
October 10, 2011 No Refund
In addition, no refund or adjustments will be made in the event of interruption or
cancellation of the cruise by the passenger after the commencement of the cruise. It
is highly recommended that passengers secure appropriate cancellation insurance
through Kollander Travel. (Once issued, airline tickets are non-refundable.)
IDENTIFICATION. U.S. citizens must carry proof of citizenship in the form of a
valid passport. Non-U.S. Citizens must carry a valid passport and appropriate
visas. You will be denied boarding without correct identification.

TRAVEL INSURANCE. It is highly recommended that passengers secure
appropriate cancellation/trip protection through Kollander Travel. Details on
insurance coverage will be sent to you for online registration.

BAGGAGE. Neither Kollander Travel nor Holland America Lines is responsible
for or liable for damage, loss or theft of baggage or personal effects. We highly
recommend purchasing travel insurance covering baggage.

SERVICES ABOARD SHIP. Valuables and personal funds should be placed in the
safe in the Purser’s Office. It is recommended that passengers carry Credit card or
Prepaid Visa card and U.S. currency in small denominations. No personal checks
are cashed aboard ship. Most major credit cards are accepted.

PHYSICAL DISABILITY. Holland America Cruise Line reserves the right to revoke
or refuse passage to anyone who may require treatment, care or attention beyond
that which the ship’s facilities can provide or whose mental or physical condition
may make them incapable of voyage.

LAND ARRANGEMENTS. As a convenience to passengers, tickets to shore
excursions, sports activities, and other services operated by independent
contractors may be purchased on board the vessel. These excursions are provided

to you by other companies. Neither Holland America Cruise Line nor Kollander
Travel can be held liable for any delay, omission, act, injury, loss, incident or damage
to you that shall prevent the successful operation of any shore excursion.
CRUISE AND AIR ARRANGEMENTS. Neither Holland America Cruise Line nor
Kollander World Travel operates, controls or supervises any airlines and neither will
be responsible for airlines failing to meet schedules whether or not airline tickets
were issued by Norwegian Cruise Line or Kollander World Travel.
RESPONSIBILITY. Kollander World Travel, Cleveland, Ohio (hereinafter referred
to as “the Company”) is responsible to you in making arrangements for cruise
services offered in this brochure. The carriers, cruise lines, hotels and other
suppliers providing cruise and tour services are independent contractors and are
not agents, employees of or joint ventures with the Company. All certificates and
other travel documents for cruise services issued by the Company are subject to
the terms and conditions specified by the suppliers and to the laws of the countries
in which services are supplied. If the services included during the cruise or tour
cannot be supplied or there are changes in an itinerary for reason beyond the
control of the Company, the Company will arrange for provision of comparable
services. Any resulting additional expense will be payable by cruise participants.
The Company reserves the right to decline to accept or retain any person as a
cruise participant, to make changes in the itinerary whenever the Company deems
it necessary to the comfort, convenience or safety of the cruise participants, and
to cancel a cruise at any time. If the Company cancels a cruise, it shall have no
responsibility beyond the refund of all monies paid to the Company by the cruise
participant. The cruise participant agrees that the Company shall not be liable for
any damage, loss (including personal injury, death and property loss) or expense
occasioned by any act or omission of any supplier providing cruise services or
of any other person.

Kollander Travel shall not be held responsible for any injury to person (whether
or not resulting in death), damages to property arising out of any act of war,
insurrection, revolt or other civil uprising, other military action, strikes, or any Act of
God, occurring in either the country of origin, destination or through passage. No
person, other than an authorized representative of the Company by a document
in writing, is authorized to vary, add or waive any term or condition in this brochure,
including any term or condition set forth in the preceding provisions. All fares and
prices in this brochure are those in effect as of August 2010 and are based on
exchange rates and prices quoted at that time. Price is subject to change up to
the date of departure.

NOTE: Different conditions and penalties may apply for air tickets.

Giving You The World
Sivca 1923

Enclosed is my deposit of $

Kollander World Travel

761 East 200t St / Euclid, Ohio 44119
(216) 692-1000 Ext: 3/ (800) 800-5981 www.kollander.com

Join us for Fr. Justin’s Jubilee Celebration November 13-20, 2011 --

(%400 per person) for this trip. | have read and agree to

the terms and conditions applicable to this tour package. Signature

PASSPORT REQUIRED. Please print your name(s) as they appear on your passport and include a photo copy
of the picture page of your passport.

Your personal check and/or bank check welcome. If paying by Credit Card please circle: Visa, Mastercard, Amex, Discover

A member of

Adriatica.net
group

Full Name(s): Date of Birth Citizenship
(Name as it appears on your passport)

Name on Credit Card:

Credit Card #: Expiration Date: / ccv

Roommate: Date of Birth: Citizenship

Address: Phone:( )

City / State / Zip:

Cabin Category: 1st choice: 2nd choice:

Emergency Contact and Phone#

Email Address?

Departure city for flight:

[ ] I will make my own air arrangements

Insurance Services ,1-866-453-9826 Direct

[_] 1decline the offer to purchase Travel Insurance

I:] I will purchase Travel Insurance (Highly Recommended!) To cover pre-existing condition, insurance must be
purchased within 2 weeks of deposit. Once purchased, travel insurance is non-refundable. If you have questions
regarding the travel insurance you can call our representative: Julie Baker ,\Sales Representative, MH Ross Travel

Information and sign up available at www.KOLLANDER.com.
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